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Forum I Workshop 

E-government applications in the service of citizens

Thessaloniki, Greece 
31 March - 1 April 2006 

Programme I Timetable 

Thursdav 30 March 2006 

Arrival in Thessaloniki. 
Check in at the hotel Electra Palace on Aristotelous Square. 

Friday 31 March 2006 

09.15 -09.30 

09.30- 10.00 

10.00 - 11.00 

11.00 - 11.15 

11.15 -11.30 
11.30 - 11.45 
11.45 - 12.00 

12.00 -13.00 

13.15 -14.45 

14.45 - 16.00 

Registration of Participants 

Opening of the Forum I Workshop 
[Michail Vrontakis and Professor Epaminondas Spiliotopoulos] 
Presentation of the RIAS 

Presentation of the Greek Citizen Service Center concept I inter
service search for necessary certificates and documents I CSC 
personnel selection, employment and training 
[Mary Kotronia] 
Citizen satisfaction in the operation of the CSC 
[Nikolaos Ioannou] 
Structure of the CSC and operational characteristics 
[Evaggelos Papanikolaou] 

Coffee Break 

[To be advised] 
[To be advised] 
Citizen Service Centers and E.U. strategy on e-government 
applications [Panos Liverakos] 

Discussion 

Lunch I Greetings by Host Government representatives 

[Free time] 
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<l>opo'Oµ 

0£CJCJClAOVlKT) 

31 MapTiou - 1 A1tpi1io'O 2006 

llp6ypa.µµa. 

IIfonTn 30 Map.iou 2006 

Acpt�T) 0-111 8£crcra\oviK11. 
2£Vo8oxdo HMKrpa ITa\fo; cr111v fIAcnda Aptcr-wrl\ouc; . 

IIapaO'KtUlJ 31 Map-riou 2006 

09.15 -09.30 

09.30- 10.00 

10.00 - 11.00 

11.00- 11.15 

11.15 - 11.45 

11.45 - 13.00 

13.15 - 14.45 

14.45 - 16.00 

EyypacpiJ ·rcov cn>�LµETEX6vroov 

XatpE-clcrµoi Km lvap�11 -coov Epyammv -cou <1>6pouµ 
[MtxaiJA BpovTciKT]c; Kat EnaµEtvmv8ac; L7CT)AlCD"C07COUAO<;] 
ITapoucriacrri wu EAA11VtKou Ivcrnwuwu .6.t0tKT]nKmv Emcr111�tmv 

ITapoucriacr11 111c; t8lac; -ccov Klv-cpcov E�U1CT)PE'tllcr11c; flo\nmv I
UU"C£7CCI.Y"(EA'tll avasTJTT)O"T) OlKatOAOY11TIKO)V I EmA.oyiJ npocrcomKOU 
-rcov KEIT I EK1rai8£ucr11 npocrcomKou -ccov KEIT
[N tK6Aaoc; :Eapt86.K11c;]
lKavonoi11cr11 no11.nmv 8ta µlcrou TT)<; A.Etwupyiac; -ccov KEIT
[N1K611.aoc; Icoawou]
.6.oµiJ -ccov KEIT Kat A£noupy1.K6. xapaK111p1crnK6.
[EuayyEAO<; ITanavtK0/1.ClOU]

Li tCI.A.Etµµa

Klv-cpa E�U7CT)PE'tll<JT\<; IT011.1-cmv Kat no11.tnKiJ 111c; Eupcona"iKiJc;
'Evoocrric; yta 111v HAEKTpovtKiJ .6.taKUBEPVT)0-11 

[ITavoc; AlBEpaKoc;]

fEuµa I XmpEncrµoi an6 KuBEPV11TlKOU<; A�icoµawuxouc; 

[EAEu8Epoc; XP6voc;] 
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HIAS - HELLENIC INSTITUTE OF ADMINISTRATIVE SCIENCES 

Prof. dr Stevan Lilic 

E-GOVERNMENT PROJECT IN SERBIA

- SUMMARY PRESENTATION

Regional Forum I Workshop on 
"E-government Applications in the Service of Citizens" 

Thessalonica, Greece, 31 March - 1 April 2006. Substantial public administration reform is indeed the essence of "good governance". � The idea of e-government is intuitively appealing, appearing to make great sense in terms of_.- � efficiency, effectiveness and in meeting the needs of "democraay". There are basically three strands \'()1A-C,A.,\_ to e-goverrunent: a) ensuring open government and transparency in the activities of government agencies; b) providing on-line services enabling citizens to use the Internet to pay taxes, access O� � t'"'-. J registries, make applications or undertake procedures, elect their representatives, express their �� opinions, pa11icipate in administrative decision-making processes., and c) . interconnecting . government agencies.1 One of the rare countries in Europe that is not following the development trend of e- 4-gove�nment is Serbia (and Monten:�ro). This i; stated in the U� R�por� (2005), and accordingl_L� �\ .....Serbia (and Montenegro) holds position# 156. To be on the fair side, in December 2004 Serbia � adopted the Law on Electronic Signature . E-government projects in Serbia have been identified by the Government as a priority andincluded in the Strategy of Public Administration Reform Document.3 A chapter of this Document deals with the issue of "Introducing Information Technologies" and sets out a general 3-year time framework and Action Plan Scheme. E-services for citizens are planned to beintroduced starting mid-2008 on the central and local level. The services include "rendering variouspublic services concerning status, citizenship, domicile, issuing permits and submitting taxapplications, as well as citizen's internet interaction by which citizens can offer their suggestionsand remarks regarding the public administration and obtain relevant information". At this stage,however, the Action Plan Scheme only includes these basic outlines (excerpt):
Measures and Deadline ·Rel>ponsible Agency Anticipated 

Activity Support 

v Modernization - Implementation of Information Technology 

First stage - End of Ministry of Science and Agency for IT and the 
General overview 2005 Internet, in collaboration with the administrative 

./. 
services of the Central Government and local 

government 

Second Stage - End of 
Integration and 2006 Same ./. 
Implementation 

Third Stage - Mid 2008 
Introduction of Same ./. 

Services 

I Philip Leith, legal Issues in e-Government, http://www.lri.jur.uva.nl/-winkels/eGov2002/Leith.pdf (Jan. 2006)
2 UN Department of Economic and Social Affairs, Division for Public Administration and Development Management, UN

Global £-government Readiness Report 2005 - From £-government lo £-inclusion, New York, 2005, p. 13, 50. 
3 Strategy of Public Reform in Serbia http://wvtw.prsp.sr.gov.yu/dokumenta.jsp (Oct. 2004).
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16.00-16.15 Memcpopci cre tva Ktvrpo E�urn,pfar1crr1c; IT011.nrov 

16.15-18.15 Eni8£t�T] TI]<; 11.erroupyi.ac; £V6c; Ktvrpou E�urn,ptTIJcrTJc; I1011.nrov 

18.15-18.30 Me-racpopci crrn sevo8oxeio 

18.30 - 20.00 [E11.eu8c:poc; XPOYO<;] 

20.00 

�uDDa.o 1 A1tplJ...lOl) 2006

09.30 -11.30 

11.30 -11.45 

11.45 - 13.00 

13.00 -14.15 

14.15 -15.30 

15.30 -17.30 

20.00 

ITapoucncicrc:tc; c:cpapµoyrov T]A.£KTpovtKT]<; 8taKU�£PYTJCTTJ<; an6 
cruµµ£TE;(OVT£<; 6.11.11.mv xmprov: 
• Esurn,pETT]O"Tj IToArrrov -f eVlKE<; Ecpapµoytc;: LA.O�evia,

"One-stop shop [E-VEM]"
[Teja Batagelj]

• EsurrljpETT]O"Tj IToArrrov -Et8tKE<; Ecpapµoytc;: Kpom:ia,
"E-tax: Introducing e-V AT [Value Added Tax]"
[Tifani Simunovic, Leda Lepri and Jasna Kancir]

• Mc:tKTa crucrTTlµa-ra -KeV-cptKT] Ku�Epv11mr Ouyyapia,
"Central Electronic Service System"
[Gabor Bodi and Andras Szigeti]

• Mc:tKTa crucr-ci)µa-ca -TomKr] Aurn8toiKT]crT]: Bou11.yapia,
"Integrated Administrative Services in the e-region of
B lagoevgrad"
[Todor Mladenov]

�1a11.£tµµa 

Epyacri.a crc: oµci8ec; 

rc:uµa 

[E11.eu8c:poc; XP6voc;] 

LUYTOµc:c; napoucrtacrntc; '"C(i)V epyamrov Ge oµa8ec; 
LUST)TIJCTT] Kat cruyKplcrTj µemsu '"C(i)V xmprov. 
LUµ1tc:pacrµa-ra 

Eni.CTT]µO �£1.7tVO 

KuptaK1J 2 A1tp1)..iou 2006 

09.00-13.00 Em11.oyi) µc:msu £7tl.crK£\j/T]c; CJ'CO Busavnv6 Moucreio 11 eV6c; 
l.<,,TOptKOU nc:pmatouc; cr-ra as1.08fom TIJ<; 7t0A.T]c;. 
Avaxrop11cr11 '[(j)V cruµµe-cex6v1mv. 
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16.00-16.15 

16.15-18.15 

18.15-18.30 

18.30 -20.00 

20.00 

Saturday 1 April 2006 

09.30 -11.30 

• 

11.30-11.45 

11.45 -13.00 

13.00-14.15 

14.15 -15.30 

15.30-17.30 

20.00 

Transportation to a Citizen Service Center 

Demonstration of how a Citizen Service Center operates 

Transportation to the Hotel 

[Free time] 

Dinner at the hotel 

Presentations by participants of e-government application 
projects in their respective countries: 
• Citizen Service -General Applications: Slovenia, "One-stop

shop [E-YEM]"
[Teja Batagelj]

• Citizen Service -Specific Application: Croatia, "E-tax:
Introducing e-VAT [Value Added Tax]"
[Tifani Simunovic, Leda Lepri and J asna Kancir]

• Integrated Systems -Central Government: Hungary, "Central
Electronic Service System"
[Gabor Bodi and Andras Szigeti]

• Integrated Systems -Local Government: Bulgaria,
"Integrated Administrative Services in the e-region of
Blagoevgrad"
[Todor Mladenov]

Discussion [ including short answers from participants from the 
other countries in the region] 

Coffee Break 

Work in Groups 

Lunch 

[Free time] 

Closing session. 
Short presentations of group work. 
Discussion and cross-country comparisons. 

Official Dim1er 

- 2 -



Sundav 2 April 2006 

08.00- 13.00 Choice between a visit to the Byzantine museum and a guided 
tour on foot through the city of Thessaloniki passing by important 
landmarks and historical sites. 

Departure of participants. 
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