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Forum / Workshop
E-government applications in the service of citizens

Thessaloniki, Greece
31 March -1 April 2006

Programme / Timetable

Thursdav 30 March 2006

Arrival in Thessaloniki.
Check in at the hotel Electra Palace on Aristotelous Square.

Fridav 31 March 2006

09.15-09.30 Registration of Participants

09.30-10.00 Opening of the Forum / Workshop
[Michail Vrontakis and Professor Epaminondas Spiliotopoulos]
Presentation of the HIAS

10.00 - 11.00 Presentation of the Greek Citizen Service Center concept / inter-
service search for necessary certificates and documents / CSC
personnel selection, employment and training
[Mary Kotronia]

Citizen satisfaction in the operation of the CSC
[Nikolaos Ioannou]

Structure of the CSC and operational characteristics
[Evaggelos Papanikolaou]

11.00-11.15 Coffee Break

11.15-11.30 [To be advised]

11.30—-11.45 [To be advised]

11.45-12.00 Citizen Service Centers and E.U. strategy on e-government

applications [Panos Liverakos]
12.00 - 13.00 Discussion
13.15-14.45 Lunch / Greetings by Host Government representatives

14.45 - 16.00 [Free time]



Dopovp

Hlextpovikn AwekvfBépynon oty Yanpeoia tov Holitov

Ococaloviky
31 MapTtiov — 1 Anpiiiov 2006

[poéypapupa

ITéumnty 30 MapTtiov 2006

ApiEn o Oeocarovik.
Zevodoyeio Hiéxtpa [Tardg oty [Thatein ApiotoTédovg,.

Iupaeskevn 31 Maptiov 2006

09.15-09.30
09.20-10.00
10.00 - 11.00
11.00-11.15
11.15-11.45
11.45-13.00
13.15-14.45
14.45-16.00

Eyypaon tov cuppetexoviwov

Xatpetiopoi kat évapén twv epyacidv tov Gopovp
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[Evéyyehog [Tumavikordov]

Aédeppa

Kévtpa EEuvmpémong [ToArtdv kat moAitikn tng Evponaikrg
‘Evoong yw tnv Hiektpovikn AwakvBépvnon

[[T&vog APepdicoc]

Zugimon

I'edpa / Xapetiopoi and KvPepvntikovg Afiopatodyovg

[EXevBepog ypdvoc]



HIAS - HELLENIC INSTITUTE OF ADMINISTRATIVE SCIENCES
Prof. dr Stevan Lili¢c

E-GOVERNNMENT PROJECT IN SERBIA
- SUMMARY PRESENTATION
Regional Forum / Workshop on

"E-government Applications in the Service of Citizens"
Thessalonica, Greece, 31 March - 1 April 2006.

Substantial public administration reform is indeed the essence of "good governance".

B wony

The idea of e-government is intuitively appealing, appearing to make great sense in terms of —=

efficiency, effectiveness and in meeting the needs of "democracy". There are basically three strands
to e-government: a) ensuring open government and transparency in the activities of government
agencies; b) providing on-line services enabling citizens to use the Internet to pay taxes, access
registries, make applications or undertake procedures, elect their representatives, express their
opinions, participate in administrative decision-making processes., and c)  interconnecting
government agencies.'

One of the rare countries in Europe that is not following the development trend of e-

lon

Ry

government is Serbia (and Montenegro). This is stated in the UN Report (2005), and accordingl{,@ fﬁg:\;

Serbia (and Montenegro) holds position # 156.> To be on the fair side, in December 2004 Serbia
adopted the Law on Electronic Signature.

E-government projects in Serbia have been identified by the Government as a priority and
included in the Strategy of Public Administration Reform Document.’ A chapter of this
Document deals with the issue of "Introducing Information Technologies" and sets out a general
3-year time framework and Action Plan Scheme. E-services for citizens are planned to be
introduced starting mid-2008 on the central and local level. The services include "rendering various
public services concerning status, citizenship, domicile, issuing permits and submitting tax
applications, as well as citizen's internet interaction by which citizens can offer their suggestions
and remarks regarding the public administration and obtain relevant information". At this stage,
however, the Action Plan Scheme only includes these basic outlines (excerpt):

Measures and Deadline Responsible Agency Anticipated
Activity Support
V Modernization - Implementation of Information Technology
First stage - End of Ministry of Science and Agency for IT and the
General overview 2005 Internet, in collaboration with the administrative /
services of the Central Government and local o
government
Second Stage - End of
Integration and 2006 Same /
Implementation 0
Third Stage - Mid 2008
Introduction of Same /
Services o

" Philip Leith, Legal Issues in e-Government, http://www.Iri jur.uva.nl/~winkels/eGov2002/Leith.pdf (Jan. 2006)

? UN Department of Economic and Social Affairs, Division for Public Administration and Development Management, UN

Global E-government Readiness Report 2005 - From E-government to E-inclusion, New York, 2005, p. 13, 50.
* Sirategy of Public Reform in Serbia http://www.prsp.sr.gov.yu/dokumenta.jsp (Oct. 2004).
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16.00-16.15 Metagopd ce éva Kévipo EEvmmpémong [ToAtav

16.15-18.15 Enidei&n me Aettovpyiag evog Kévipov EEuvmpémorg [loiitav
18.15-18.30 Metagopd o10 Egvodoyeio

18.30-20.00 [EXevBepoc ypdvoc]

20.00 Aginvo 610 Eevodoyeio

XapPBaro 1 Arpiriov 2006

09.30-11.30 [Tupovcidcels EQupproy®v TAEKTPOVIKIG dtakLEpvriong and

GULLETEJOVTES CAADY YOPOV:

o E&ummpémon [lohurdv — 'evikéc Epappoyéc: ZhoPevia,
“One-stop shop [E-VEM]”
[Teja Batagelj]

e E&umpémon [Tohtdv — Ewdwkég Epappoyég: Kpoartia,
“E-tax: Introducing e-VAT [Value Added Tax]”
[Tifani Simunovic, Leda Lepri and Jasna Kancir]

e  Mewktd suopata — Kevipu KvBépvnon: Ovyyapia,
“Central Electronic Service System”
[Gabor Bodi and Andras Szigeti]

e  Mewtd cvotipata — Tomiery Avtodioiknon: Boviyapia,
“Integrated Administrative Services in the e-region of

Blagoevgrad”
[Todor Mladenov]
11.30-11.45 Avdheppa
11.45-13.00 Epyacia oe opddec
13.00-14.15 Fedpa
14.15-15.30 [EXevBepog xpovoc]
15.30-17.30 ZOVTOLEC TUPOVGIAGELG TV EPYUOLDV GE OHLADEG
Zulimon kat cOyKpLon HETAED TV YWOPAOV.
Yvunepdcpata
20.00 Enionpo Aginvo
Kvpirekn 2 Aznpriiov 2006
09.00-13.00 Em}.oym petadd eniokeyng oto Bulavnivdo Movaceio 1) evac

10TOPIKOD TEPITATOVG oTa ael08Eata g TOANG.
Avay®dpnoT) TOV GUULLETEYOVIMV.



16.00 - 16.15 Transportation to a Citizen Service Center

16.15-18.15 Demonstration of how a Citizen Service Center operates
18.15-18.30 Transportation to the Hotel

18.30 — 20.00 [Free time]

20.00 Dinner at the hotel

Saturdav 1 April 2006

09.30-11.30 Presentations by participants of e-govemment application
projects in their respective countries:

e C(Citizen Service — General Applications: Slovenia, “One-stop
shop [E-VEM]”

[Teja Batagelj]

e (itizen Service — Specific Application: Croatia, “E-tax:
Introducing e-VAT [Value Added Tax]”

[Tifani Simunovic, Leda Lepri and Jasna Kancir]

¢ Integrated Systems — Central Government: Hungary, “Central
Electronic Service System”

[Gabor Bodi and Andras Szigeti]

e Integrated Systems — Local Government: Bulgaria,
“Integrated Administrative Services in the e-region of
Blagoevgrad”

[Todor Mladenov]

Discussion [including short answers from participants from the

other countries in the region]

11.30-11.45 Coffee Break
11.45-13.00 Work in Groups
13.00 - 14.15 Lunch
14.15-15.30 (Free time]
15.30-17.30 Closing session.

Short presentations of group work.
Discussion and cross-country comparisons.

20.00 Official Dinner



Sundav 2 April 2006

08.00 - 13.00 Choice between a visit to the Byzantine museum and a guided
tour on foot through the city of Thessaloniki passing by important
landmarks and historical sites.

Departure of participants.



Mr. Todor Mladenov, Subgrants Programme Team Leader

Foundation for Local Government Reform (FLGR)

Address: Mladost 1, Yerusalim Str. bl. 5, Office building, office 2, 1784 Sofia, Bulgaria
Tel: +359 2976 89 40

Fax: +359 2976 89 30

Emall mladenov@ﬂgg bg

Ms. Tlfam Simunovic, Semor Adyvisor

Aid Coordination Directorate, Ministry of Foreign Affairs and EU Integration
Address: Petreticev trg 2, 1000 Zagreb, Croatia

Tel: +385 14599368

Fax: +385 14599460

Email: Tifani.Simunovic@mei.hr

Ms. Leda Lepri, Senior Advisor

Central State Administrative Office for e-Croatia
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Tel: +385 1 4569222, 6303886
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Tel: +385 1 4569222, 6303886

Fax: +385 1 6303884

Email: ikancir@uprava.hr

Cyprus
Ms. Kyrlakl Chrlstodoulou, Chief Public Administration and Personnel Officer
Public Administration and Personnel Department, Ministry of Finance

Address: Mich. Karaoli & Gr. Afxentiou Corner, 1443, Nicosia, Cyprus

Tel. +357 22601514

Fax. +357 22602763

Email: kchristodoulou@papd.mof.gov.cy

Ms. Maria Alexandrou, Public Administration and Personnel Officer
Public Administration and Personnel Department, Ministry of Finance
Address: Mich. Karaoli & Gr. Afxentiou Corner, 1443, Nicosia, Cyprus
Tel +357 22501521

Fax +357 22602763

tEmall malexandrou@papd.mof.gov.cy




Mr. Gabor Bddi, Deputy Head of Department

Prime Minister’s Office Electronic Government Centre

Address: Kossuth Lajos tér 4., Budapest 1055, Hungary
Tel: +36 1 441 2510

Email: gabor.bodi@ekk.gov.hu

Mr. Andras Szigeti, Expert

Prime Ministre's Office Electronic Government Centre

Address: Kossuth Lajos tér 4., Budapest 1055, Hungary
Tel: +36 1 441 2510

Email: andras.szigeti@ekk.gov.hu
e
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Mr. Emilian Birjaru, Public Manager

Central Unit for Public Administration Reform, Ministry of Administration and Interior
Address: 6-8 Mihai Voda street, 5™ District, Bucharest, Romania

Tel: +40 722167567

Email: emilian.birjaru@mai.gov.ru

Mr. Solomon Andrei Ciprian, Analyst

Bucharest 6th District City Hall

Address: Str. Hanul Ancutei, nr.4, Sector (District) 6, Bucharest, Romania

Tel/Fax: +40 744565953

Email: cipicl9@yahoo.com

Ms. Ioanna Vasiu, Director

Paul Negulescu Institute of Administrative Sciences
Address: Calea Dumbravii 34, 2400 Sibiu, Romania
Tel/fax: +40 269232960

Mob: +40 722633006

Email: ioanav2@excite.com
Serbia and Monte bli

a

ic Administration

Mr. Stevan Lilic, Professor of Pu
Law Faculty, University of Belgrade

Address: Bulevar Revolucije 67,11000 Belgrade, Serbia and Montenegro
Tel=-+381 F1:3027 705

Mob: +381 63 278 178

Email: slilic@EUnet.yu

Mr. Aleksandar Panovski, Lawyer

The Republic Committee for Resolving of Conflict of Interests
Address: 4th Nusiceva st, 11000 Belgrade, Serbia and Montenegro
Mob: +381 64 37 69 473

Email: alexpanovski@yahoo.com




Ms. Zorana Markovic, Legal Advisor
Helsinki Committee for Human Rights in Serbia
Zmaj Jovina 7/1

11000 Belgrade

Serbia and Montenegro

Tel: +381 11 3032 408; 2637 116

Mob: +381 63 337 504

Fax: +381 11 2636 429

Email: zoranamarkovnc aho00.cot1

Ms. Jelena Gluscevnc, Executlve Dlrector

Centre for Public Administration of the Government of Montenegro
Address: Licka 21, 81 000 Podgorica, Serbia and Montenegro
Tel/fax: +381 81 281 213/245 789

Mob: + 381 67 576 577
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Ms. Sonja Cadjenovic, Public Administration Inspector
Government of Montenegro
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Tel/fax: + 381 81 242 749

Mob: + 381 67 250 009

E-mail: sonjamont eggo@yahoo uk

Slovenia

Mr. Dusan Kricej, Deputy Director-General
Directorate for e-government and administrative processes
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Address: Trzaska 21, 1000 Ljubljana

Tel: +386 1 478 85 73

Fax: +386 1 478 86 49

E-mail: dusan kricej@gov.si
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Fax: +386 1 478 86 49
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Mr. Aleksandar Ugrmoskl State advisor for IT logistic

Civil Servants Agency

Address: 15, Jurij Gagarin, 1000 Skopje, Former Yugoslav Republic of Macedonia
Phone: +389 2 30 94 200

Fax: . = 43892 30:82 937

E-mail: a.ugrinoski@ads.gov.mk
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Mr. Kamil Tasci, Planning Specialist
State Planning Organization
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Tel : 190 312 294 6420
Fax :+90 312 294 6477
Mobile : +90 505 300 3070
E-mail : kamil.tasci@dpt.gov.tr

The UN-administered f Ko
Mr. Agim Kukaj, Head of Department
Information and Communication Technology Department

Ministry of Transport and Communication, Provisional Institutions of Self-Government
Address: Fehmi Agani, Enti per Urbanizem Nr. 35, Pristina, UNMIK Kosovo

Tel: +381 38 211 757

Mob: +377 44 504 890

Fax: +381 38 211 267

E-mail: agim.kukaj@ks-gov.net
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E-mail: enver.basha@ks-gov.net




