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Abstract

In the context of knowledge-based economies, the idea of e-government is taking effect in terms of
efficiency, effectiveness and in meeting the needs of “democracy™. No real democratic reform of government
and administration is possible without standards of administrative action embedded in the principle of the rule
oflaw and of legitimate government and administrative action. Creating e-government is an essential part of
widespread public administration reform that includes redefining of the role of modern government. The
main premise of e-government is that information and services must be accessible to all citizens without
personal privileges. The potentials of information and communication technology enable governments
to develop the concept of e-government. Creating an e-government means the application of ICT in the
functioning of public administration by promoting the use of the Internet in public ad ministration. The EU
legal framework for e-government is set in the Decision on the “Interoperable Delivery of Pan-European
e-Government Services to Public Administrations, Businesses and Citizens - IDABC” (April 2004). The
interaction between e-government and ICT result in new concepts in the communication between the
government and the citizen, as the citizen as customer “buys” public services by means of a service center
or virtual “One-Stop Shop”.
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1. Introduction is essential.! “When we talk about the new economy,
we're talking about a world in which people work
with their brains instead of their hands. A world in
which communication technology creates global
competition. A world in which innovation is more
important than mass production. A world in which
investment buys new concepts or the means to create
them, rather than new machines. A world in which
rapid change is a constant. A world so different its
emergence can only be described as a revolution.™
As pointed out, “Innovation at present has become
a key driver of sustainable economic growth and a
necessary part of the response to many social needs
all over the world. The changing nature of scientific
research makes earlier distinctions between basic

For the last two hundred years, neo-classical
economics has recognized only two factors of
production: labor and capital. This is now changing.
Information and knowledge are replacing capital and
energy as the primary wealth-creating assets, just as
the latter two replaced land and labor 200 years ago.
In addition, technological developments in the 20th
century have transformed the majority of wealth-
creating work from physically-based to “knowledge-
based”. Technology and knowledge are now the key
factors of production. With increased mobility of
information and the global work force, knowledge
and expertise can be transported instantaneously
around the world, and any advantage gained by
one company can be eliminated by competitive * Dr Stevan Lilié, Full Professor of Law, University of Belgrade Law
improvements overnight. The only comparative Schaool ém;:u;gzgﬁ.gun; mmﬁ;g lme P‘E.lm:rs fn: ﬁ:mm?
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. i pean [niegration” project of the Serbian Ministry of Science and Envi-
how with the creative talents of knowledge workers ronmental Protection (No. 149040/2006).

to solve a constant ﬂref"m of Eﬂmpe““?‘" problems | For Intemiet resources related to the field of knowledge-based economy

- and its ability to derive value from information. and krowledge management in information societies, see: www.enter-
s s ; . . F web.orgknow him.

We now live in an information society and in a 2 Wired’s magazine Encyclapedia of the New Ecanamy (hitp:/iwww.cn-

knowledge economy where knowledge management terweb,org/know.tm),
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